
· Own car park on the level

· Porterage service for luggage

· Step (one) to main entrance

· Ground floor level all public areas except step (one) into dining room

· Three storeys (ground floor, 1st and 2nd floor) – no lift

· Ground floor bedrooms available but not adapted for wheelchair use. Ensuite shower rooms not adapted. No turning for wheelchair. Raised ledge into shower.

· Full waitress service for meals (no buffet breakfast etc.)

· Task lighting on request

· Well lit corridors

· Toilets in public areas not accessible to wheelchair users

· Wheelchair hire available locally

· Staff trained in disability awareness 

